
Troubleshooting of Cell State_H2000 B28/B43

1. Production:
H2000 B28/B43 SP059

2. Issue Description:
Cell cannot set up properly.

3. Issue Troubleshooting:
1- Check the alarm
2- Check the state of BBU to RRU (according to the alarm).

Red shows the link was not ok.



4. Solution:

The alarm shows link between BBU and RRU was lost.

Please check the physical link(SFP and fiber) between BBU and RRU, please

make sure that they were connected to the right port.

After checking all the ports and physical link was ok, power cycle the device. System up.


