
5G Femto WEB GUI Captcha is Blank
Equipment: ncell-F2240

Version: Firmware: 2.5.4+Software 503

1. Issue Description

Webgui captcha is blank and refuse to login in.

2. Troubleshooting

Check the file: /opt/bbu/oam/cm/.PMSPLib.xml ， it changed to 0 byte.

3. Solution

Get the same file from normal Femto site and replace it.
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